
University of Huddersfield Staff Guides 

How-to Set-up and use ‘Mail’ (IOS Devices) 

For further information please see http://ipark.hud.ac.uk/ or contact your School’s LTA 

This is your lock screen. You will find that 
your background image will be different. 
Here you will find Basic information like 

the time, signal, Wi-Fi connectivity and the 
battery status (If charging it will state the 

percentage charged). 

To unlock your device; you must first press 
either the power button or home button on 

your device. This brings up your home screen 
as seen to the right, swipe the ‘Slide to unlock’ 

section on your screen from left to right. 

The screen you are brought to lists 
all of your available apps and 
resources. You may have created 
folders to hold a group of apps or 
you may need to swipe the screen 
from right to left, which will show 
you your further pages. In this 
case, locate your ‘Settings’ app 
and tap it once.  
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You will then find this screen. Some 
details will be filled in for you (e-mail 
and password will have been carried 
through from the last step). Enter the 

following missing data below. 

In the ‘Server’ area you may have 
to add information. Some devices 

will make this an optional field. 
Enter ‘staffmail.hud.ac.uk’. 

 
In ‘Domain’ enter ‘ad’ and in 

‘Username’ enter the username 
you use to login on your computer 

and other university services. 

These should be the only details you 
need to enter to progress. Once 

entered tap ‘Next’ Top right corner. 

Again if a pop up comes up on 
the screen tap ‘Continue’. 
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‘Contacts’ will sync any saved 
contacts from your account, so will 
make their information, like contact 
numbers, available to you quickly. 
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This will then your mailboxes. The main 
folder you will use will be your inbox. ‘VIP’ is 
a special favourites folder linked from your 
account, where you may want to place e-

mails from people providing important 
information. 
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